Thursday, August 13, 2026 at 11:18:22 PM Australian Eastern Standard Time

Subject: RE: Cancellation and Restriction of Local Number Telephone Services within QLD Prisons.
Date: Monday, 14 April 2025 at 2:09:25 pm Australian Eastern Standard Time

From: Hunt, Melissa on behalf of Commissioner

To: Tom Barker

CC: Engin Numbers, Commissioner
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OFFICIAL

Good afternoon Mr Barker

Thank you for your email to the Commissioner, Queensland Corrective Services.

This email is to acknowledge receipt.

Kind regards

Melissa Hunt
A/Staff Officer | Office of the Commissioner

evelZl, eadquarters | bY Ann street, brisbane QLD 4000
Queensland Corrective Services | Queensland Government

Keeping Queensiond communities sofe

Safety

Honours and Awards

Click here

From: Tom Barker <tom@thebarkergroup.com.au>
Sent: Monday, 14 April 2025 1:50 PM
To: Commissioner <Commissioner@Corrections.gld.gov.au>

Cc: Engin Numbers <numbers@enginnumbers.com.au>
Subject: Cancellation and Restriction of Local Number Telephone Services within QLD Prisons.

Dear Mr Stewart,

| write in relation to the subject matter.
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We are the proprietor of Engine Numbers which provide telephone services primarily used by
inmates to significantly reduce the cost of telephone calls.

We understand that Queensland prisons are advising inmates that the service will be removed and
restricted from further use shortly.

As you are no doubt aware, maintaining external contact with family, friends, and support groups is
vital and helps reduce the chances of reoffending.

Would you please confirm if the advice being given to inmates is correct, the reason for the decision,
and when the restriction will commence?

Given the effect this will have on inmates in significantly reduced telephone communication with
external support, it is my view that the matter should be put before the Supreme Court for a Judicial
Review.

Kind Regards,
Tom Barker

=== barkergroup
Freecall: 1800 770 814

Main: +61 3 9218 4600

Direct: +61 3 9218 4611

Fax: +61 39218 4602
tom@thebarkergroup.com.au
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This e-mail contains proprietary information some or all of which may be legally privileged and confidential. It is for the intended recipient
only. If an addressing or transmission error has misdirected this e-mail, please notify the author by replying to this e-mail. If you are not the
intended recipient you must not use, disclose, distribute, copy, print, or forward this e-mail. Whilst reasonable precautions have been taken to
ensure that this message and any attachments are free from viruses or other malicious code, no guarantee is implied or given. The views
expressed in this communication may not necessarily be the views held by The Barker Group and its related companies.
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about the environment before you print this message. This email, together with any attachments,
is confidential and is to be used for the purposes for which it was supplied by the named
recipient(s) only. Unless specifically stated, the opinions in this email do not represent the views
of the Queensland Corrective Services. This email is intended only for the addressee. Its use is
limited to that intended by the author at the time and it is not to be distributed without the author's
consent. Unless otherwise stated, the State of Queensland accepts no liability for the contents of
this email except where subsequently confirmed in writing. The opinions expressed in this email
are those of the author and do not necessarily represent the views of the State of Queensland. This
email is confidential and may be subject to a claim of legal privilege. If you have received this

email in error, please notify the author and delete this message immediately.
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